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MAKING THE NUMBERS COUNT:  WHAT NEEDS WORK (NOT A 

COMPLETE LIST) – THINK OF THE RESULTS THIS WAY…

1. Almost 1 in 4 feels anxious a lot (an 8, 9 or10 on a 0 to 10 scale where 0 = never and 10 = always; 205 or 23.4%).

2. Approximately1 in 4 seldom or never feels appreciated  (a 0, 1, 2, 3 or 4 on a 0 to 10 scale where 0 = never and 10 = always; 281 

or 25.8%).

3. Approximately1 in 4  is dissatisfied with their current physical health (a 0, 1, 2, 3, or 4 on a 0 to 10 scale where 0 = not at all and 

10 = completely; 289 or 26.3%).

4. Almost 3 in 10 feel quite lonely at work (a 7, 8, 9 or 10 on a 0 to 10 scale where 0 = not at all and 10 = completely; 305 or 28%).

5. Approximately 1 in 5 feels burned out from their job (usually or always; 207 or 19%).

6. More than 2 in 5 felt that people in senior positions get away with workplace bullying (483 or 44.3%).

7. More than 1 in 2 felt that only selected individuals benefit from opportunities at the University (604 or 55.4%).

8. More than 1 in 2 felt that promotion opportunities are NOT available to all employees (586 or 53.7%).

9. Approximately 1 in 4 felt that they have been a victim of discrimination (268 or 24.4%).

10. Approximately 3 in 5 are not aware of the nutrition and healthy living counselling /training service (662 or 60.7%).

* Incomplete list of observations from current analysis.  Read in combination with rest of results. Please contact data analytics team for more information.



MAKING THE NUMBERS COUNT:  WHAT NEEDS CELEBRATING (NOT 

A COMPLETE LIST) – THINK OF THE RESULTS THIS WAY…

1. Overall, in comparison with 2019, 2021 participants experienced more positive emotions and better relationships at work, found more 

meaning and felt a higher sense of accomplishment in their work, and they also rated their health more positively.

2. 3 out of 5 are (quite) happy at work (a 7, 8, 9 or 10 on a 0 to 10 scale where 0 = not at all and 10 = completely; 650 or 59.6%).

3. 3 out of 4 are quite often absorbed in their work (a 7, 8, 9 or 10 on a 0 to 10 scale where 0 = never and 10 = always; 812 or 74.4%).

4. 4 out of 5 found their work purposeful and meaningful (a 7, 8, 9 or 10 on a 0 to 10 scale where 0 = not at all and 10 = completely; 879 or 80.6%).

5. Almost 3 out of 4 quite often achieve the important work goals they set for themselves (a 7, 8, 9 or 10 on a 0 to 10 scale where 0 = never and 10 = 

always; 802 or 73.5%).

6. Wellbeing (overall) levels were higher for 2021 participants than for the group that participated in 2019.

7. The majority of culture and climate ratings improved from 2019 to 2021, indicating a more positive climate at work 
(surprising no items declined, a few remained at basically the same level).

8. Almost 2 out 3 felt supported in addressing COVID-19 challenges (705 or 64.6%).

9. A large volume of qualitative feedback were provided on the WFH, COVID-19 and the other open questions – hundreds of pages full of 

passion(!) and opinions. Note: Our machine learning (ML) clustering of themes did not do justice at all to these valuable contributions, and 

certainly does not tell even half the story.  Better ways to present this feedback are sought…

10. Approximately 7 out of 10 expressed support for a longitudinal survey on wellbeing, culture and climate at work in the future (767 or 70.3%).

* Incomplete list of observations from current analysis.  Read in combination with rest of results. Please contact data analytics team for more information.


