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The Division for Information Governance (IG) 
forms part of the management portfolio of 

Strategy and Internationalisation.
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Centre for Institutional Information (II) 
and 

Centre for Business Intelligence (BI)

www.sun.ac.za/english/InformationGovernance
Organogram of IG

http://www.sun.ac.za/english/InformationGovernance
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Our  Services
For more information visit our webpage at:

https://www.sun.ac.za/English/InformationGovernance
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To support:

Decision-making

Institutional strategy

Planning and policy development

Statutory reporting

Risk management

Compliance with legislative requirements

Financial viability studies

providing

 
PowerBI Applications 

 
Access to Information 

 
Information Dashboards 

 

Student Tracking and 
Development 

 
University Rankings 

 
Data Warehouse (SUN-i) 

 
Statistical Profiles 

 
Institutional Reports 

 
Statutory Submissions 

 
Governance of Personal 
Information 

 

https://www.sun.ac.za/English/InformationGovernance
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Integrated information to support decision-making at 
middle and strategic levels of management

For registered 
users

SUN-i
Data Warehouse

The following interactive and customisable 
datasets are available:
• Programme applications
• Accommodation applications
• Student enrolments and graduations
• Module enrolments and examination 

results
• Student retention and throughput rates
• Postgraduate supervision trends
• Bursary applications and awards
• Staff headcounts and FTE’s
• HEMIS subsidy unit allocations

For more information contact Loumarie Kistner

mailto:lkistner@sun.ac.za?subject=Website%20query
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Integrated information to support decision-making at 
middle and strategic levels of management

For registered 
users

Power BI 
applications                          

The following interactive and visually oriented 
report sets are available:
• Programme applications
• Student enrolments and enrolment targets
• Student graduations
• Module enrolments and examination results
• Student retention and throughput rates 

(including HEMIS success rate)
• Postgraduate supervision trends
• Staff headcounts and FTE’s
• Faculty research data
• Rankings report
• Efficiency Model
• SU Financial Dashboard
• SU Strategic Scorecard
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Access to 
information
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Financial Planning Information

Student Enrolments

FTE Student Enrolments

Staff Headcounts

Staff FTE’s

Qualifications Awarded

Strategic Management Indicators

Infographics

Rankings

Research Data

Link to Information Dashboard

For internal 
operations

http://www.sun.ac.za/english/InformationGovernance/services/information-dashboards
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information
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Institutional Permission

To ensure that Stellenbosch University 
complies with South African privacy-related 

legislation.

Obtain institutional permission from 
the Division for Information Governance 

before:

• Conducting research involving personal 
information and/or institutional information; 

and
• Recruiting SU as a research participant 

(staff, students, Alumni and Affiliates)

To apply for institutional permission visit www.sun.ac.za/permission.

For Research and 
other Purposes

http://www.sun.ac.za/permission
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Governance of 
Personal information
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Stellenbosch University 
is committed to protecting the 

privacy of our students, 
employees, and partners, 

in line with the Protection of
Personal Information Act 4 of 2013 

(POPIA)

Training and workshops 
are available on request

For more information
contact privacy@sun.ac.za

POPIA

mailto:privacy@sun.ac.za?subject=Website%20query
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Student Enrolments

Enrolment Rates

Graduations

NSC Grade 12 Results

For more information contact Loumarie Kistner

Data marketing
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Institutional 
Reports
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The following official reports are 
available:

For internal use

mailto:lkistner@sun.ac.za?subject=Website%20query
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By tracking involvement in both face-to-face and online 
student development activities, we can measure the impact 

of these interventions and identify crucial factors to optimise 
academic achievement.  Example applications are:

The BeWell Mentor Wellness System, involving 
approximately 600 mentors and 4000 first-years 

annually.

i-FlourishWell4Life - an intervention- and evidence 
based curriculum to optimise student well-being.  

i-FlourishWell4Life aims to simultaneously advance 
success and well-being, and attempts to explicitly 

develop a series of malleable factors that are linked to 
academic performance.  All interactions are tracked.   

Target audiences currently include EDP students in five 
faculties, main stream students from two faculties and 

the online onboarding programme for newcomers.

For more information contact Dr. Alten du Plessis

Student Tracking 

For wellness and 
development

mailto:sadp@sun.ac.za?subject=Website%20query
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Surveys provide valuable profiling information and insights to 
improve processes, performance and well-being, and to 

conduct institutional research. Examples include:

SUBSIFY: Stellenbosch University Baseline 
Survey for Incoming First Years

Newcomer Welcoming Questionnaire

PSO & Residence Satisfaction Surveys

The Graduate Destination Survey

The SU Well-being, Culture and Climate 
at Work Survey

Surveys are also available on request 
as a Service

For more information contact Carla Kroon

Student Tracking 

Surveys & 
Questionnaires

mailto:ckroon@sun.ac.za?subject=Website%20query
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• Times Higher Education World       
University Rankings (THE)

• THE Emerging Economies Rankings

• Academic Ranking of World 
Universities (ARWU), also known as 
Shanghai Rankings

• Clarivate Analytics, previously 
Thomson Reuters

For more information contact René Robbertze

Data marketing
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University 
Rankings
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International

SU participates in the following rankings:

mailto:renesc@sun.ac.za?subject=Website%20query
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Data marketing
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Statutory 
Submissions

DHET Reporting

HEMIS Staff Statistics

HEMIS Post-Doctoral Statistics

HEMIS Student Statistics

AIMS Statistics

Clinical Training Grant Statistics

Agreed upon Ministerial Targets Statistics

Extended Degree Statistics

Teacher Education Enrolments & 

Graduates Statistics

Research and Development Questionnaire

For more information contact Leon Eygelaar
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mailto:le@sun.ac.za?subject=Statutory%20submission%20website%20enquiry
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Contact us
Albe van Niekerk

021-808 3967

albe@sun.ac.za

Information Governance

mailto:albe@sun.ac.za?subject=Website%20query
http://www.sun.ac.za/english/InformationGovernance

