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Design Approach

The Social Impact Platform is a knowledge management system and a socio-technical Solution.

It is a tool for bringing stakeholders, technology and processes together.

The platform will allow staff to:

• document their social impact activities; and

• align SU’s expertise and interests with the needs and collaboration opportunities with civil society, 
government and business. 
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Image of platform

Design approach: SIP
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Value

• Creates an enabling environment for SU’s Social Impact mandate.

• The system is a means to support and enhance the work of staff in a meaningful way.

• All participants and recipients are co-producers of the value of the system. 

• The system is about exploratory learning and social learning and achieving value (Naidoo 2016).

• Model good practice to other colleagues.

• Another key aim is to share knowledge and support new knowledge creation. 
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