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TERMS AND CONDITIONS 
 
 
Research Papers 
We kindly request that the NuMeRI Node for Infection Imaging be acknowledged in research papers where data 
generated in the laboratory were used. 
 
Cancellation Policy: 
Please inform the centre as soon as a cancellation arises so that we can adjust our planning accordingly. If 
cancellation of a radiopharmaceutical dose (if ordered through the NII) is no longer possible, the user will be liable for 
this cost. The typical cut-off time for cancellation of radiopharmaceutical orders is 12 pm the day preceding the scan. 
 
Late Arrivals: 
Given that we work with radioactive tracers which decay over time, any delays in commencing booked studies on time 
potentially impact our ability to perform scans later in the day (knock-on effect). While every effort will be made to 
accommodate them, the NII reserves the right to cancel participants or patients who arrive late. Please ensure your 
participants or patients know when they should be at our centre (90 minutes before their scan slot), and how to get 
there.  
 
Scan Delays and Scheduling Adjustments: 
For a variety of reasons (incl. radiotracer production failures and late deliveries, scanner downtime, sick patients) that 
are outside our control, exact scan start times may be delayed or in rare cases, may need to be rescheduled for 
another day. Our staff will keep researcher and referral clients informed in such cases.  
 
Standard Terms and Conditions 
1. Ownership of the data and/or samples provided by the client shall remain so vested. 
2. All data and/or samples provided by the Client will be treated as confidential. 
3. Any analysis report prepared by SU shall become the property of the Client after payment. 
4. Although the greatest care is taken by SU during analysis, SU accepts no responsibility for the loss of any data 

provided by the Client. 
5. Data files will not be kept for longer than one week after delivery of the results to the Client except when otherwise 

arranged or when required by law. 
6. It remains the responsibility of our Clients to make proper backups of data. 
7. SU and all its employees shall in no event be liable for loss of profits or for incidental, special or consequential 

damages, whether direct or indirect, arising out of or in connection with the use of analysis reports. 
8. In the event of gross negligence on the side of SU, SU shall only be liable for the contract value. 
9. SU does not warrant or make any representations regarding the use, validity, accuracy, or reliability of analysis 

reports. 
10. SU shall be under no obligation to disclose proprietary analysis methodologies. 


