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4.  TERBLANCHE NS. Marketing's contribution to quality of life: A study of the 
perceptions of South African consumers. Twenty Fifth World Business 
Congress, London, United Kingdom, International Management Development 
Association 2016: 111-118. 
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6.  THERON E. Managing trust in marketing relationships: Do different industries 
require different strategies? GAI 2016 Prague International Academic 
Conference, Prague, Czech Republic, Global Academic Institute 2016: 248-263. 
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