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CAMPAIGN REPORT 

OVERVIEW 
The Corporate Communication Division in conjunction with the Disability Unit conceptualised and implemented the #nolimitSU campaign in September 
2018 (see Annexure A). The goals of the campaign were as follow: 
 

• Announce that the Disability Access Policy has been revised  
• Feature the stories of SU students and staff with disabilities and how the Disability Access Policy impacts on their lives 
• Position SU as a leading institution in South Africa that is inclusive and innovative 

 
The campaign included the following: 

• A four-part video series displayed on the SU social media channels 
• News article in the external media 
• Feature articles on the SU website 
• Feature articles in the staff newsletter  
• Notice in the staff newsletter 
• Radio interviews of MFM 

 
The campaign was monitored and the analytics gathered showed a positive engagement by the target audience (students, staff, alumni and SU 
stakeholders).  
 
 

 

 
 



 

2 
 

WEBSITE: Two feature articles appeared on the SU website. 
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EXTERNAL MEDIA:  An article by Bongani Mapumlo, head of the DISmaties student soceity appeared in news24 on 6 September 2018. 
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DIGITAL STAFF NEWSLETTER:  
 
The announcement of the revised Disability Access policy was placed in the digital staff newsletter (news@StellenboshUni) and distributed to 3 300 staff, 
according the language preference.  
 

• The opening rate for the English edition was 29.6 %, while the click rate was 3.2% 
• The opening rate for the Afrikaans edition was 31.6 %, while the click rate was 5.5 % 

 
It is important to point out that the opening rates and click rates compare very well with industry standards, which are 23.9% and 2.1% respectively. 
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SOCIAL MEDIA:  

A total of 21 posts appeared on the SU Facebook, Twitter, YouTube and Instagram platforms. The post included videos. 

The social media measurement of the campaign is as follow: 

MEASUREMENT FACEBOOK/ TWITTER/ INSTAGRAM 
Number of posts  21 
Total video views 8 257 
Total campaign impressions  74 529 
Total campaign engagements  14 900 
Average impressions per post  3 549 
Average engagement per post  709 

 

The links to the videos: 

• Stellenosch University introduces new Disabilty Policy: 
https://www.youtube.com/watch?v=YmcGIqQ9EZo 

 
• Disability support at Stellenbosch University: 

https://www.youtube.com/watch?v=G9xSIvk2B7o&feature=youtu.be 
 

• Disability Access Policy and dyslixia 
https://www.youtube.com/watch?v=iaTXVKnkqlU 

 
• The future of inclusivity and universities: 

https://www.youtube.com/watch?v=FUXR1p2SEEU 
 

https://www.youtube.com/watch?v=YmcGIqQ9EZo
https://www.youtube.com/watch?v=G9xSIvk2B7o&feature=youtu.be
https://www.youtube.com/watch?v=iaTXVKnkqlU
https://www.youtube.com/watch?v=FUXR1p2SEEU
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RADIO INTERVIEWS: Two radio interviews on the Disability Access Policy took place on MFM. 
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Annexure A:  Communication Plan: Disability Access Policy 

Participants: 
• Dr Marcia Lyner-Cleophas 
• JC Landman 
• Sonika Lamprecht 
• Rene van der Berg 
• Candes Keating 
• Stefan Els 
• Alec Basson 
•  

Timeline: September 2018 

Hastag: 
• #nolimitSU 

 
Date Content Responsible Person 
Wednesday, 29 Casual Day announcement 

• info@StellenboschUni 
• CK 
• SL 

Wednesday, 5 Casual Day reminder 
• info@StellenboschUni 

• CK 
• SL 

Friday, 7 Casual Day 
Announcement of new policy via: 

• News article (SU web/social media) 
Video 1– overview of the new policy – Dr Marcia Lyner Cleophas 

• Opinion article by  Bongani 
• Maties FM interview Toptalk – announcement of the revised Disability 

Access Policy 

• MLC 
• AB 
• CK 
• RvDB 
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• News article – news@StellenboschUni – includes link to download the 
revised policy 

• Opinion article by Lyner-Cleophas 
Thursday, 13 Video 2 

• Attorney at SU law clinic who completed Masters research that focused 
on how people with dyslexia are unable to access employment in the 
law sector 

• SE 
• CK 
• RvDB 

 
Friday, 14 Staff newsletter 

• Video feature – attorney 
• CK 
• SL 

Thursday, 20 Video 3 
• Deaf B.Ed student relating her experience as a SU student and use of 

the interpreting services 

• SE 
• CK 
• RvDB 

Friday, 21  Staff newsletter 
• Video feature – deaf student 

• JC Landman 
 

Thursday, 27 Video 4 
• Bongani – wheelbound student speaking about accessibility at SU 

• SE 
• CK 
• RvDB 

Friday, 21  Staff newsletter 
• Video feature – deaf student 

MFM interview - Toptalk 
• Overview of DISmaties student society and its role at SU 

• JC Landman 
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