The four standards concentrate on how the design and implementation of an integrated quality management system in
the institution enhances the likelihood of student success and improves the quality of learning, teaching and research
engagement, as well as accommodating the results of constructive, integrated community engagement within the
context of the institution's mission.
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INTERIM IMPROVEMENT ACTIONS

- Review QA processes to
anticipate disruptions and
mitigate postponements

- Faculties identified further
information required, e.g.,
programme-wide student
feedback, alumni and
graduate tracking data,
cohort analysis, national,
holistic view of student's
progress / success,
national rankings (per
faculty), postdoctoral
information, economic /
socio economic and
qualitative impact of
research outputs and social
impact measurement.

- Capacity of the staffing of
Academic Planning and
Quality Assurance (APQ) to
meet QA demands and
further focus on quality
enhancement

- Hybrid learning puts
pressure on electrical
charging facilities for
devices and Wi-Fi
availability

- Staff wellness concerns
especially during and after
Covid-19

- The low electronic
student survey feedback
response rate is being
addressed through a review
of the policy and electronic
student feedback system

- Further development and
implementation of
SUNSuccess

- Some policy documents
are due for review and
alignment

- High level of support
needed to conduct self-
evaluations




