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CONTEXTUAL VISIT PROTOCOL: SAFETY AND CODE OF CONDUCT 

 

CODE OF CONDUCT: Be respectful and culturally sensitive; Dress neatly and appropriately; Wear your nametag; 
Maintain privacy and confidentiality of patient; Keep telephone on vibrate and do not use it during the 
contextual visit; Be aware of your body language and conduct yourself professionally at all times. 

PRECAUTIONS 
PRIOR TO 

HOMEVISIT

Arrange with 
pt/family to conduct 

homevisit

Confirm telephone 
numbers and 

address on folder

Check safety of area: 
ask community care 

worker / contact 
local police station

Call pt before leaving 
on visit 

Get clear directions 
to house and take 

hard copy of Google 
Maps rather than 
electronic device.   

If electronic device 
is used, keep it non-

visible

Where possible 
conduct visits in the 
mornings and avoid 

Monday's and 
Fridays

PREPARING FOR 
HOMEVISIT

Home visits must 
always be done in 

pairs or with a 
member of the 

Health Professional 
Team

Inform Site 
supervisor or 

facilitator that you 
are going on home 

visit

Discuss potential 
dangers

Leave clear document 
with pt's name, 

address and contact 
numbers of team 

members and patient 
with clinical supervisor 

or facilitator

Save telephone 
numbers of facility, 
clinical supervisor / 
facilitator and local 

police staion on 
cellphone before 

leaving clinical site

Pack in TB mask and 
surgical gloves

Dont take any valuable 
items with you.  Do not 

carry handbag or 
rucksack - rather make 

use of money belt 
hidden under clothes

Make sure that 
cellphone is fully 

charged and on vibrate.  
Keep phone under 

clothes or in pocket

Listen to the news 
for updates on 
unrest in the 
community

TRAVEL SAFETY

Approach car with 
keys in hand

Check interior of car 
before entering

Keep car doors 
locked and windows 
shut or only slightly 

open

Maintain 
appropriate 

distance behind cars 
at red traffic lights 
or stop streets, in 

order to be able to 
drive away if 

necessary

Hide any bags, 
packages or 

valuables so that 
they are not visable 

on car seats

Phone clinical 
supervisor or 

faciliatator 
immediately if lost

Park as close to the 
house as possible.  

DO NOT park in 
deserted areas

Do not leave patient 
folders in car

PERSONAL 
SAFETY

Be calm and 
confident

Be aware of 
surroundings - if you 

feel concerned 
about your safety do 
not enter the house

Do not visit a pt if 
he/she /family 

member if under the 
influence of alcohol 

or drugs

Notify clinical 
supervisor / facilitator 
that you have arrived.  

Include address, 
telephone number and 
approximate length of 

planned visit.  
Commmunicate this to 

pt/family

Know where 
doors/exits are and 

try and keep 
yourselff between pt 

and exit

Notify Clinical 
supervisor/ facilitator 

when you have left the 
home



 

PROTOKOL VIR KONTEKSTUELE BESOEKE: VEILIGHEID EN GEDRAGSKODE 
 

 

GEDRAGSKODE: Toon respek en wees kultuursensitief. Trek netjies en gepas aan. Dra jou 
naambordjie. Beskerm die pasiënt se privaatheid en vertroulikheid. Hou jou telefoon op “vibreer” en 
moenie dit gedurende die besoek gebruik nie. Let op jou lyftaal en tree te alle tye professioneel op. 

VOORSORG-
MAATREËLS 

VOOR 
HUISBESOEK

Reël met 
pasiënt/gesin om 
huisbesoek af te 

lê

Bevestig 
telefoonnommer 
en adres in lêer

Gaan veiligheid van 
gebied na: vra 

gemeenskaps-werker 
of kontak plaaslike 

polisiestasie

Bel pasiënt voordat 
jy vertrek

Kry duidelike 
aanwysings na huis en 

neem drukstuk van 
Google Maps eerder as 

elektroniese toestel 
saam. Indien 

elektroniese toestel 
gebruik word, hou dit 

buite sig.

Doen so ver 
moontlik soggens 
besoek en vermy 

Maandae en Vrydae

VOOR-BEREIDING 
VIR HUISBESOEK

Huisbesoeke moet 
altyd in pare of saam 

met 'n lid van die 
Gesondheids-

beroepspan gedoen 
word

Stel terreintoesig-
houer of                -

fasiliteerder in 
kennis dat jy 

huisbesoek gaan 
doen

Bespreek moontlike 
gevare

Laat duidelike 
dokumente met pasiënt 
se naam, adres en die 
kontaknommers van 

spanlede en pasiënt by 
kliniese toesighouer of 

fasiliteerder agter

Stoor telefoonnommers 
van fasiliteit, kliniese 

toesighouer/ fasiliteerder 
en plaaslike polisiestasie 
op jou selfoon voordat jy 
die kliniese terrein verlaat

Pak TB-masker en 
chirurgiese handskoene 

in

Moenie enige waardevolle 
items saamneem nie. 

Moenie 'n hand- of rugsak 
dra nie - gebruik eerder 'n 

versteekte geldgordel 
onder jou klere.

Sorg dat jou selfoon gelaai 
en op "vibreer" gestel is. 
Hou jou foon onder jou 
klere of in jou baadjie-

/broeksak.

Luister radio vir enige 
nuus oor oproer in die 

gemeenskap

REIS-
VEILIGHEID

Loop motor toe 
met jou sleutels 

in die hand

Gaan binnekant 
van motor na 
voor jy inklim

Hou deure gesluit en 
vensters toe of net op 

'n skrefie oop

Handhaaf gepaste 
afstand van ander 
voertuie by rooi lig 
of stopstraat om te 

kan wegry as dit 
nodig is

Bêre enige sakke, 
pakkies of 

waardevolle items 
sodat dit nie op 
motorsitplekke 

sigbaar is nie

Bel kliniese 
toesighouer of 

fasiliteerder dadelik as 
jy verdwaal

Parkeer so na as 
moontlik aan die huis. 

MOENIE op verlate 
plekke parkeer nie.

Moenie 
pasiëntlêers in 
motor los nie

PERSOONLIKE 
VEILIGHEID

Wees kalm en 
selfversekerd

Wees bewus van jou 
omgewing - as jy bekommerd 
is oor jou veiligheid, moenie 

by die huis ingaan nie

Moenie 'n pasiënt besoek 
as hy/sy/'n familielid 
onder die invloed van 

alkohol of dwelms is nie

Laat weet kliniese 
toesighouer/fasiliteerder dat 
jy by die huis aangekom het. 

Noem ook adres, 
telefoonnommer en hoe lank 
jy beplan om te bly.  Dra dit 
ook aan pasiënt/familie oor.

Vergewis jou van waar 
deure/uitgange is, en 

probeer tussen pasiënt 
en uitgang bly

Laat weet kliniese 
toesighouer/fasiliteerder 
wanneer jy daar vertrek
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