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1 All user profile information in this document have been used with permission. 
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Background 
For the past few years, the Division for Research Development (DRD) hosted a web console, the SU 
Knowledge Directory (KD), with the aim to increase the visibility of SU`s research expertise by making 
information about SU researchers more accessible on the SU website. The information contained a short 
biosketch, departmental/faculty affiliation as well as keywords on the area(s) of expertise of individuals.  

In order to enhance the functionality of such a directory of experts, the DRD launched a new Researcher 
Profile Portal, Discovery https://researcherprofiles.sun.ac.za/. This portal has replaced the KD and 
provide more sophisticated and modernised profiling possibilities. As was the case with the KD, this new 
researcher profile portal will assist in media liaison and public science communication; indicate the 
availability of staff for postgraduate supervision; and identify researchers within a specific area of 
expertise for possible collaborations and network engagements.  

Potential national, international research and industry partners can search the Discovery portal for SU 
experts, it may promote interdisciplinary networking among SU researchers, and it has the great 
potential to enhance the visibility of SU research strengths and individual research expertise. The portal 

https://researcherprofiles.sun.ac.za/
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includes new features, such as the showcasing of SU researchers` publication outputs as well as an 
indication of the alignment of their work to the Sustainable Development Goals (SDGs) and the Africa 
2063 goals.  

 

 

C1 staff, Postdocs, and certain C2s have a public profile 
All permanent full-time Academic staff (C1s and a subset of C2s (C2s with title of Dr or Prof).) and 
Postdocs have a public profile on Discovery (https://researcherprofiles.sun.ac.za/). This means that their 
profiles will be visible to anyone. The Discovery portal is open to the public and accessible via a link on 
the SU website.  

The remainder of C2 staff will be encouraged to use the profile functionality in Elements 
https://researchoutputs.sun.ac.za/ as an SU internal directory and to highlight their professional 
achievements to fellow SU staff. It is therefore hoped that professional academic service staff (PASS) will 
use the profile feature to make themselves reachable to fellow SU employees. 

 

 

Symplectic Elements 
The Discovery portal forms part of the Symplectic Elements Research Information Management system`s 
suite of offerings https://researchoutputs.sun.ac.za/ . Broadly, Symplectic Elements is used to manage 
the data for Discovery.  

More specifically, Symplectic Elements serves two purposes:  

• managing researcher profiles for editing purposes; 
• managing the annual publications reporting done to the DHET for subsidy claiming purposes, 

through a new Annual Collection module (thereby replacing in 2024/2025 the previous RA 
System that was used before).  

The new Symplectic Elements Annual Collection module was launched in September/October 2024. 

It is important to understand that no editing of your scholarly profile is done within 
Discovery. All editing is done in Elements, and this is where you login with your SU 

network credentials.  

 

LET`S GET YOU STARTED ON DISCOVERY!! 

https://researcherprofiles.sun.ac.za/
https://researchoutputs.sun.ac.za/
https://researchoutputs.sun.ac.za/
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• With Discovery https://researcherprofiles.sun.ac.za/ you can browse user’s profiles, or search on 
names or keywords to find subject experts at SU. 

• Groups functionality has also been enabled, but this is still under development. Groups pages 
are pages within Discovery that are dedicated pages for departments, faculties, etc.  

• Go ahead and search for your name. A guide to searching can be found at the end of this 
document.  

• You will see that rudimentary information is there, and that therefore you would need to expand 
and complete your profile.  

 

To edit your profile, login to Elements https://researchoutputs.sun.ac.za/ with 
your SU username and password, as illustrated below: 

 

  

https://researcherprofiles.sun.ac.za/
https://researchoutputs.sun.ac.za/
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Login procedure 
 

Login at https://researchoutputs.sun.ac.za/  

Note that you will need the Microsoft Authenticator App installed on your cellphone, in order to 
authenticate and gain access to the system. The app is available on Google Play or the App Store.  

 

Figure 1 Microsoft Authenticator App icon 

 

Enter your username (username@sun.ac.za ) 

 

Figure 2 Enter your username. 

  

https://researchoutputs.sun.ac.za/
mailto:username@sun.ac.za
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Enter your password. 

 

Figure 3 Enter your SU network password. 

 

Of late (as of August 2023) Microsoft has been enforcing the use of the Microsoft Authenticator App in 
its verification step. As such, you should install the app on the cellphone which carries the cellphone 
number you have officially registered with SU.  

 

Hence, after entering your password, you will be presented with a screen to approve signing in. It will 
display a number, and this number needs to be keyed in on the Microsoft Authenticator App on your 
cellphone. Please do not use the number illustrated below.  
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Figure 4 Verify using the Microsoft Authenticator App on your cellphone 

 

If you do not have the Microsoft Authenticator App installed, please resort to the option “I can’t use my 
Microsoft Authenticator app right now” (see picture above). You will then be presented with the 
following login verification screen: 
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Figure 5 Choose verification method. 

 

Once you have chosen your verification method ( we recommend ‘Text {number}) , the system 
authenticates further. Once verified, you will be presented with the next screen: 
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Figure 6 Choose 'Yes' or 'No'. It is up to you. 

MFA and HUAWEI phones 
Multi-Factor Authentication (MFA) has proven problematic for some HUAWEI phone users, sometimes 
due to the unavailability of the Microsoft Authenticator App for their phone model. Please see 
https://admin.sun.ac.za/infoteg/dokumente/MFA_guide.pdf , especially where it notes:  

Most of the Huawei cell phones are incompatible with the Microsoft Authenticator Application. 
If the Microsoft Authentication application is not available on the Huawei App Gallery, you will 
have to use SMS as your method of authentication.  

  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fadmin.sun.ac.za%2Finfoteg%2Fdokumente%2FMFA_guide.pdf&data=05%7C01%7C%7C1e3d521f036b440106a208dbeb3ffed5%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C638362432313272660%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Q8rDLQmQKAPp9LXMCA8wkmYn9PJoa1UEQjcrCvmaMz0%3D&reserved=0
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The alternative route to logging in 
Search for your profile on https://researcherprofiles.sun.ac.za/ and find the ‘Edit your profile’ link, as 
illustrated below. 

 

You will then be presented with the login procedure as previously illustrated. 

  

https://researcherprofiles.sun.ac.za/
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The Symplectic Elements homepage 
 

After you have authenticated, you will see the Symplectic Elements homepage: Scroll horizontally to the 
right, and click ‘Edit my profile’, as illustrated below.  

 

Figure 7 Symplectic Elements homepage 

 

Alternatively, on the left hand side of the homepage, you will see the navigation pane. Click on the 
Symplectic Elements logo to expand the menu. 

Browse to ‘Profile & work > My profile’. 

Ensure that you are in Edit mode (as illustrated below).  
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Figure 8 Elements profile homepage - choose Edit Mode 

 

Account Settings (Delegates; Preferred name; Pronouns) 
 

 

Figure 9 The Account Settings link from the Elements homepage 

Please complete the following: 

 

• Delegate(s) 
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Delegates are designated SU persons who can manage your Elements account on your behalf, if needed. 
If you do not wish to delegate, then this part may remain empty. Recall that delegates may claim 
publications on your behalf. So a research assistant with SU network access may be designated as 
delegate.  

 

Figure 10 Delegates are persons who can manage your Elements account in your stead. 
Remember to click ‘Update Delegates’ to save any changes you have made.  

• Preferred name 

Set your preferred name under Account Settings. Some users publish under a name which is often an 
amalgam of their first names as given on their identity documents. If you have such a ‘noemnaam’, you 
may update it via this option. 

 

 

Figure 11 Set your preferred names. Leave unchanged if this does not apply to you. Remember 
to click ‘Update Preferred Names’ to save any changes you have made. 
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• Pronouns (complete as preferred) 

 

Figure 12 You have the option to add your pronouns. Remember to click ‘Update Pronouns’ to 
save any changes you have made. 

 

To return to the profile homepage, click the icon in the left-hand pane, as highlighted below: 

 

 

Figure 13 Return to the Profile editing page 

Click ‘Profile & work > My profile’. 
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Editing profile information – continued 
 

Continue with Editing (Remember to choose “Edit Mode”.) the following profile information, as 
illustrated: 

• upload a photo of yourself; 
• enter your work e-mail address; 
• enter your phone number(s). 

 

 

Figure 14 Profile editing homepage - Choose Edit Mode 

Then scroll down and proceed to complete the: 

‘About’ section. Please complete the textboxes for  

• Overview;  
• Research Interests; and  
• Teaching Summary (if applicable). 

If you have an extant biosketch either on your departmental homepage, or one you use for conference 
blurbs, you could copy and paste the text into Elements here.  

Remember to Save after making the edits. 
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Figure 15 Overview(Bio-sketch), Research interests, and Teaching information. Complete 
textboxes as appropriate. 

 

Adding Labels to classify your work 
 

Next add the Labels to classify your research/work. Labels are predefined lists, and all you need to do is 
search and select. There are the African Union 2063 goals; the Fields of Research; an SU Availability 
listing whereby you can indicate your preferences; and finally a classification in line with the UN 
Sustainable Development Goals.  

 

Especially important is the SU Availability label scheme, where you may indicate, 
among others, whether you are available for postgraduate supervision; for talking to 

the media, etc.  

 

In each instance, click on 'Manage Labels' and follow the prompts. See the example completed Labels 
section illustrated below.  
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Figure 16 Labels - unedited 

 

 

Figure 17 SU Availability label options 
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Figure 18 Labels – illustration of edited labels 

 

Completing Work experience, Education, etc 
 

Next, complete your  

• work experience,  
• education,  
• language competencies, and  
• mailing address(es).  

 

The final two sections to complete are  

• web addresses (choose from: Blog, Company, Dept, Figshare, Google Scholar, Lab, Linkedin, 
Mendeley, Other, Personal, Portfolio, ResearchGate, RSS Feed, Twitter), and  

• Media. You can add links to videos of presentations or interviews you have given. Note however 
that only Youtube links are supported.  
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Figure 19 Add work experience. 

 

 

Figure 20 Add Education 

 



20 
 

 

Figure 21 Add Language competencies and Mailing Addresses. 

 

 

Figure 22  Add associated Web addresses and Media links (Youtube videos only) 
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Figure 23 Example of a completed Web addresses section 

 

 

Figure 24 Example of a completed Media section 

 

Once you have completed your profile 
 

It takes on average two minutes for the information updated in Elements to be channeled through to 
Discovery. You can therefore check your profile here: https://researcherprofiles.sun.ac.za/.  Or 
alternatively, click on the ‘View my public profile’ link from within Elements, as illustrated below: 

https://researcherprofiles.sun.ac.za/
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Figure 25 View my public profile - only C1 staff, Postdocs, and certain C2s see this link. If you do 
not see this link, and believe you should, please send an e-mail to symplectic@sun.ac.za or 
jad@sun.ac.za  

 

Symplectic Elements will also be used for the management of the annual reporting to, and subsidy 
claims from, the DHET.  

To claim your publications so that they may show under your profile, please see the 
associated Elements Quick Start Guide, downloadable from 

https://bit.ly/SU_symplectic_elements_FAQ 

Known issues that you may come across 
• Your SU position information or job title may display incorrectly. Please notify jad@sun.ac.za  
• When adding the Label schemes to your work, after clicking ‘save’, it seems as if nothing is 

happening. However, if you choose ‘cancel’ the labels will still have been added. 
• In the accompanying Elements Quick Start Guide (p8) there is a description of how to deposit 

your publications to SunScholar. This functionality will only become available by late-2025. 

 

mailto:symplectic@sun.ac.za
mailto:jad@sun.ac.za
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2FSU_symplectic_elements_FAQ&data=05%7C02%7C%7C107202dde5a84903cc6308dc20335a34%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C638420652133123987%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=T9oSHdfNmH5tmy6p3WFHnGUccC3RvTYJUF0WD4dg0IQ%3D&reserved=0
mailto:jad@sun.ac.za
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Adding your ORCID to your profile 
 

 

Figure 26 ORCID displays on Discovery profile 

You may add your ORCID from within Elements (as per the screenshot below). Follow the prompts. 
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Figure 27 Add ORCID from Elements homepage 

 

Write integration for ORCID has been enabled in Symplectic Elements. What this means is that your 
publications as harvested and listed within Elements, may be written to your ORCID account. To activate 
this on your account, please see the separate guidance document, available on the Symplectic Elements 
FAQ page. For which see https://bit.ly/SU_symplectic_elements_FAQ.  

 

See also ‘Profile & work > ORCID settings’ to get you started. Remember that you will need your ORCID 
login credentials in order to enable this functionality within Elements.  

  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2FSU_symplectic_elements_FAQ&data=05%7C02%7C%7C107202dde5a84903cc6308dc20335a34%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C638420652133123987%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=T9oSHdfNmH5tmy6p3WFHnGUccC3RvTYJUF0WD4dg0IQ%3D&reserved=0
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An aside on Searching https://researcherprofiles.sun.ac.za/  
 

• Searching on Surname or First name 

You can search for an academic, using their surname or first name, or a combination of the two.  

In the example below, you will see that searching for Prof Kopano Ratele on either his surname or first 
name, finds his profile. 

 

Figure 28 Searching on surname. 

 

 

Figure 29 Surname search result set 

 

https://researcherprofiles.sun.ac.za/
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Figure 30 Searching on first name. 

 

Figure 31 First name search result set.  
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Figure 32 Sample completed Profile - Biography 
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Figure 33 Sample completed profile - Publications listing (see the Elements Quick Start Guide for 
guidance on claiming articles or consult the Symplectic Elements FAQ 
https://bit.ly/SU_symplectic_elements_FAQ) 

 

• Search on Keyword 

 

Below we have done a search using ‘microbiology’ as keyword.  

 

 

Figure 34 Microbiology as keyword for search 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2FSU_symplectic_elements_FAQ&data=05%7C02%7C%7C107202dde5a84903cc6308dc20335a34%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C638420652133123987%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=T9oSHdfNmH5tmy6p3WFHnGUccC3RvTYJUF0WD4dg0IQ%3D&reserved=0
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Figure 35 Result set for keyword Microbiology 

 

 

Figure 36 The collaboration network seen when you click 'View network' under a user’s profile 
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Figure 37 Example completed profile (Used with permission) 

 

 

Who can I contact for Help? 
 

Contact the Senior Functional Systems Custodian, Ms Jennifer De Beer on jad@sun.ac.za or 
symplectic@sun.ac.za for any system/process related enquiries so as to successfully complete and/or 
edit your researcher profile on Discovery. 

Alternatively, you are welcome to use the ICT4R Service desk to log any technical issues or incidents 
related to Symplectic.  

See https://servicedesk.sun.ac.za/jira/plugins/servlet/theme/portal/22/create/429  or 
https://servicedesk.sun.ac.za/jira/plugins/servlet/theme/portal/22/create/405  

 

This document revised: 24 July 2025 

mailto:jad@sun.ac.za
mailto:symplectic@sun.ac.za
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https://servicedesk.sun.ac.za/jira/plugins/servlet/theme/portal/22/create/405
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