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OUR DIFFERENCE 

We create inclusive and diverse experiences for our students and staff members to unleash 

their full potential. 

 

 

 

 

 

 

VALUE PROPOSITION 

We educate the thought leaders for the future. 
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Preface by Prof H Russel Botman 
Rector and Vice-Chancellor 

As we go deeper into the 21st century, it has become crucial to position Stellenbosch 
University for this era to benefit from new opportunities. This process offers many 
challenges, but also brings excitement about the future of our institution.  

With rapidly shifting societal needs worldwide, most universities have gone into 
άtransformation modeέ ƛƴ ƻǊŘŜǊ ǘƻ deal with the pressures of serving more people with less 
space and money and to remain relevant in the knowledge economy. This requires a 
fundamental review of strategies, structures, missions, processes and programmes ς never 
neglecting to involve all stakeholders. At SU we elected to take proactive steps to ensure 
ǘƘŀǘ Ŏƻƴǘƛƴǳƻǳǎ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ ƛǎ ƛƴǘŜƎǊŀǘŜŘ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ŎƻǊŜ ΨōŜƛƴƎΩ ƻŦ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ς 
thus not necessity driven but rather because we view it as a key prerequisite for success in 
the 21st century. The management of the University therefore foresees this process to be 
reconciling and not divisive.  

In responding to continuous change, we will have to become more flexible and innovative. 

Using advanced learning technologies could help us extend our boundaries, as is being done 

globally with online courses. Yet this has to be done wisely so as to maintain a high level of 

academic excellence. We propose a two-mode medium-size university by 2020. In essence, 

this means that the infrastructure of SU will be used in two modes, with Mode 1 where 

infrastructure is used for part of the year by contact students and Mode 2 where 

ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ƛǎ ǳǎŜŘ ŘǳǊƛƴƎ ǘŜǊƳ ōǊŜŀƪǎ ōȅ άōƭƻŎƪ ŎƻǳǊǎŜέ ŎƻƴǘŀŎǘ ǎǘǳŘŜƴǘǎ όƭŜŀǊƴ ŀƴŘ ŜŀǊƴ 

market). Both modes will be enriched by the efficient and adequate use of modern ICT 

technologies. Technology will sustain and accelerate the UƴƛǾŜǊǎƛǘȅΩǎ ƎǊƻǿǘƘ ōŜȅƻƴŘ нлнлΦ 

Our responsibility to our country and continent should also be considered. One of the key 

challenges in this regard is to remove inequalities and discrimination in our higher education 
system. We are taking this seriously and aim to strengthen human rights and democracy on 

ƻǳǊ ŎŀƳǇǳǎŜǎΦ ¢ƘŜǎŜ ŀǎǇƛǊŀǘƛƻƴǎ ƘŀǾŜ ōŜŜƴ ŎŀǇǘǳǊŜŘ ƛƴ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ǾƛǎƛƻƴΣ Ƴƛǎǎƛƻƴ ŀƴŘ 
value statement for 2030.  

Our institutional focus is on four strategic areas ς broadening our knowledge base, 

promoting student success, increasing diversity, and becoming systemically more 
sustainable. Regarding the latter, emphasis has been placed on a consolidated budget, the 

maintenance of our infrastructure and the reduction of our carbon footprint. These focal 
points have become an imbedded part of our daily institutional activities, and have thus 

served as a basis for future planning.  

This Institutional Intent and Strategy 2013-2018 takes cognisance of and supports the 
proposed outcomes of the global development goals and the National Development Plan of 
South Africa. The country will be a better place if we tackle the challenges of the 21st 
century in the spirit ƻŦ άƳŀƪƛƴƎ ƘƻǇŜ ƘŀǇǇŜƴέΦ ¢ƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǎŜǊǾƛƴƎ 

society has since 2007 found expression in the HOPE Project, ŀƴŘ άŎǊŜŀǘƛƴƎ ƘƻǇŜέ Ƙŀǎ ōŜŜƴ 
recognised as ǘƘŜ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ŦƻƻǘǇǊƛƴǘ ƛƴ {ƻǳǘƘ !ŦǊƛŎŀΣ on the continent of Africa and 

internationally. On an international level, the HOPE Project will be embraced within the 
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HOPE International Network with six founding universities. In Africa, Stellenbosch University 

will build on the successful PANGeA and ADA to launch the HOPE Africa Academy project. 

²ƛǘƘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ƴŜǿ Ǿƛǎƛƻƴ ǿŜ ŀƛƳ ǘƻ ŦǳǊǘƘŜǊ ŘŜƳƻƴǎǘǊŀǘŜ ǊŜƭŜǾŀƴŎŜ ŀǎ ŀƴ ƛƴǎǘƛǘǳǘƛƻƴΣ 
both nationally and internationally. We also want to foster an environment of inclusivity, 
support entrepreneurship and innovation, and embrace diversity. Appropriate redesign of 
core processes, structures and the institutional culture is at the core of our planning and 

positioning as a leading 21st century university in Africa.  
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Executive Summary 
Our strategic positioning for the 21st century is anchored in creating and sustaining an 
environment of inclusivity, transformation, innovation, diversity, and maintaining excellence 

with a focus on the future. This positioning supports our core activities of teaching and 
learning, research and community interaction, with student success, knowledge base, 

diversity and systemic sustainability as focus areas.  
 

Three overarching strategic priorities, supported by strategic themes, have been identified. 
These are:  

  
¶ Broadening access 

o Theme 1: Increase access to new knowledge markets 
o Theme 2: Increase diversity profile of students and staff 

¶ Sustain momentum on excellence 
o Theme 3: Positioning as the leading research institution in Africa 
o Theme 4: Maintain success rate 

¶ Enhance societal impact 
o Theme 5: Establish committed, visionary leadership 

 
Strategic goals are formulated to realise these priorities and themes, with the aim to 
position SU as a 21st-century university and to introduce flexibility in the university system 
and processes. These goals are not rigid, but create an environment where innovation is 
supported and encouraged. It should be borne in mind that the strategic goals do not 
operate in isolation, but are integrated processes. 
 
With our business model, we continue to serve a broad mix of student segments with a shift 
in focus to applied learning, research and community interaction. We continue to offer a 
broad range of disciplines, expand the diploma offering and enter the άƭŜŀǊƴ ŀƴŘ ŜŀǊƴέ 
market. The optimal use of assets and technology is also introduced with a combined 
approach of blended and virtual learning spaces to support on- and off-campus experiences. 
This brings an exciting new model for growth (shape and size) on our campus. Furthermore, 
the student administration is restructured to support the adequate handling of new and 

existing markets.  
 

Our point of departure is that the budget should support the strategy and that adequate 

funding allocations are required for the execution of the strategy. The strategic priorities are 

further supported by a transformation plan, a welcoming culture plan, an information and 

communications (ICT) in learning and teaching plan, and a master plan (including mobility, 

physical facilities and network plans). With the Institutional Intent and Strategy 2013-2018, 

current structures are expanded and core activities are streamlined. 
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VISION 
The vision for the relevant positioning of the University for the 21st century, with 2030 as 

the time horizon, is as follows: 

Stellenbosch University is inclusive, innovative, and future focused: a place of discovery 

and excellence where both staff and students are thought leaders in advancing 

knowledge in the service of all stakeholders. 

 

Vision2030 is defined as follows: 

The University, as a 21st-century institution, plays a leading role in the creation of an 

advanced society; inclusivity focuses on the talents and contributions of individuals; 

innovation deals with the need specifically to address the challenges of a more 

sustainable future creatively; the energy of students and academics is directed at 

creating the future imaginatively from courageous efforts to tackle current problems 

and issues actively; theory and practice are interwoven in the education process 

(discovery); the Stellenbosch experience entails a better insight into world issues, an 

innovative unlocking of creative abilities to solve problems, and an encouragement of 

meaningful action to serve society through knowledge (thought leaders). This all 

happens in a context of transforming SU to be future fit and globally competitive. 

 

MISSION 
Stellenbosch University achieves its vision through sustained transformation and on its 

journey of discovery through academia in the service of the stakeholders to: 

-  Create an academic community in which social justice and equal opportunities will 
lead to systemic sustainability 

-  Investigate and innovatively implement appropriate and sustainable approaches to 
the development of Africa 

-  Align our research with a wide-ranging spectrum of challenges facing the world, 
Africa, our country and the local community  

-  Maintain student-centred and future-oriented learning and teaching that establish a 

passion for lifelong learning  
-  Invest in the innovative scholarship and creative ability of all its people 

-  Leverage the inherent power of diversity 
-  Establish and extend synergistic networks in which the University is a dynamic 

partner 
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VALUES 
Excellence  
We are characterised by excellence in everything we do. 
 
Shared accountability  
We realise and accept that, in the interests of the stakeholders we serve, we are jointly 

ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ŀŎƘƛŜǾŜƳŜƴǘ ƻŦ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ ǾƛǎƛƻƴΦ 
 

Empathy 
We promote human dignity through a culture and behaviour that are respectful ς self-

respect, respect for other people, and respect for the physical environment. 
 

Innovation 
We think and act in new and different ways and make better choices and decisions for 

ourselves, and for our stakeholders, the country, the continent and the planet. 
 

Leadership in service of others 
We promote the wellness of people and the world by leading with humility, responsibility 

and understanding. 
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The context and positioning of a 21st century university 

The Strategic Framework for the Turn of the Century and beyond, which was developed in 

2000, highlighted the realities of the continuously changing environment in higher 

education institutions in South Africa and had as its objective to sustain and extend the 

leadership position of the institution. The strategic framework was refined further in 2002, 

giving rise to Vision 2012 and the endeavour to make a contribution to society through the 

promotion, acknowledgement and reward of good, accountable teaching practice, and to 

acknowledge the key role of teaching staff.  

The Overarching Strategic Plan (OSP) was developed in 2007. It distinguished five 

development themes that were integrated in the HOPE Project. The OSP has since been 

consolidated and was concluded with Vision 2012. 

This Institutional Intent and Strategy 2013-2018 serves as the basis for the positioning of 

the University for the 21st century. This positioning is anchored in four strategic focus areas, 

being student success, diversity, the knowledge base and systemic sustainability. A Vision 

2030 has been adopted with the following main characteristics: inclusivity, innovation, 

future focus and transformation. The realisation of Vision 2030 is supported by three main 

strategic priorities, namely broadening access, sustaining the momentum on excellence and 

enhancing societal impact. The process of repositioning (size and shape, the use of 

technology, the establishment of an inclusive culture and the promotion of diversity and 

transformation) is supported and extended further to incorporate inevitable changes in the 

economic, social and global environment. This Institutional Intent and Strategy 2013-2018 

document is not rigid, but creates a basis for planning and sufficient space in the complex 

and dynamic University environment that is linked to changes both nationally and 

internationally. With Vision 2030 and the Institutional Intent and Strategy 2013-2018, the 

University continues on its trajectory from success to significance. Our point of departure 

remains to be significantly better and significantly different, and thereby to ensure a 

sustained standard and image of excellence for our students and staff, our stakeholders and 

the continent.  

Higher education strategies have to be relevant to the 21st-century university, as well as 

aligned with the needs of such an institution. Worldwide, technology is being emphasised as 

one of the drivers for the relevant positioning of a university. The international economy is 

also moving towards a global network that is supported in terms of the value of knowledge 

and the capacity of individuals and organisations to utilise technological developments 

effectively. Other factors in the context of universities include a greater demand for higher 

education (or changing social needs), a shortage of space in traditional universities, growth 

in our population and limited sources (resources). This shows that the strategies, structures, 

processes and programmes of universities have to be changed and need to be flexible so 

that they can react to changes in both the external and internal environment.  
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The aforementioned necessitates that Higher Education institutions, in order to be 

successful in the 21st century, will have to embark to a greater or lesser degree on systemic 
transformation. This is also the case with Stellenbosch University as we continue on our on-

going journey of systemic transformation. 
 

One of the important key focuses of transformation at Stellenbosch University is 

conceptualised as a combination of intentional changes in the institutional culture. This 

implies a change towards becoming a more accessible, inclusive, participatory and 

representative institution capable of achieving its vision of academic excellence while 

demonstrating its relevance. It is also considered to be a crucial factor in moving the 

University to being a more flexible and responsive 21st-century higher education institution 

that caters for a diverse market of learners. Sport and culture are an important window 

through which our stakeholders look at the University and have to be developed to their full 

potential as strategic assets. 
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Stellenbosch University overarching business model 
The SU business model for 2013-2018, aimed at realising the strategic priorities and with 

Vision 2030 as end point, is as shown in Figure 1. The point of departure with this business 

model is to support and further expand current strategies and structures and to streamline 

our core activities to increase their impact.  

Figure 1: Business model of Stellenbosch University 
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This model is described as follows: 

¶ Stakeholders: The University continues to serve a broad mix of student segments, 

including national and international students on an undergraduate and postgraduate 

level with a shift in focus to applied learning, research and community interaction. 

Focuses most of the activity on identifying new target markets and developing new 

programme offerings. 

¶ Academic offering: The University continues to offer a broad range of disciplines, 

but discontinues a small number of sub-scale/unprofitable disciplines (or merges 

those disciplines to achieve scale) ς providing the resources required to maintain 

competitiveness in other disciplines; expands its diploma offering and enters the 

άƭŜŀǊƴ ŀƴŘ ŜŀǊƴέ ƳŀǊƪŜǘ 

¶ Modes of Delivery: The University delivers its services mostly on campus, with 

optimal use of assets and technology; creates virtual learning spaces to support the 

on-campus experience; expands short courses with virtual learning (applied courses 

offered with industry partners); invests in blended and virtual learning models; 

partners delivery channels with other institutions (secondary school, public and 

private, industry partners) with the aim to open new markets, allow efficient access 

and serve existing markets. 

¶ Recruitment/Partnerships and student services: The University restructures student 

administration to support the adequate handling of new and existing markets.  

¶ Support services: The University outsources some (or sections of) support service 

functions to realise lower operating costs, and/or drives efficiencies through shared 

service arrangements with like-minded institutions. Manages academic:support staff 

ratio. Exploit SU intellectual property portfolio through innovative means of 

technology transfer and use business opportunities through commercialisation. 

Remodels the financial structures (funding allocated to academic and support 

services); incentivisation structures are considered in a financially stable manner; 

reduces dependence on government funding; exploits other funding opportunities 

¶ Change in culture: The University fosters a welcoming institutional culture, 

embraces diversity and transformation and transforms institutional bureaucracy in 

an environment of committed leadership at all levels 
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Strategic priorities  (2013 -2018 ) 
Strategic positioning of the University for the 21st century requires committed leadership for 
working towards and realising Vision 2030. The strategic priorities, themes and goals for 

implementation and monitoring of the Institutional Intent and Strategy 2013-2018 are 
shown as Figure 2 in relation to the goals for Vision 2030. Focus is placed on processes, 

structures and programmes. 

The three strategic priorities are to: 

¶ Broadening access 

¶ Sustain momentum on excellence; and  

¶ Enhance social impact. 

 
The strategic themes underlying each of the strategic priorities are subsequently discussed. 
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Figure 2: Strategic priorities, themes and selected goals (IIS 2013-2018) 
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CBI - Coloured, Black and Indian ; D - diversity; ICT - Information and communications technology; IP - 
intellectual property; K ς Knowledge base; L&T - Learning and Teaching; PMI - parallel medium instruction; 
ST ς student success; SY ς systemic sustainability 

 LƴŎƭǳǎƛǾŜ 

 LƴƴƻǾŀǘƛǾŜ 
 CǳǘǳǊŜ hǊƛŜƴǘŜŘ 

 ¢ǊŀƴǎŦƻǊƳŀǘƛƻƴ 


