
   Zero-rating FAQs 

Please note: we are continuously updating this document as discussions progress 

Question  Answer 
 

What does zero-rating mean? Zero-rating is when service providers charge 
no fee for internet users to access and use 
specific internet pages. This is an 
arrangement between the service provider 
and the host of the internet page. 
 

Which service providers currently zero-rate 
SUNLearn? 
 

See the next table. 

Which Stellenbosch University sites are 
zero-rated? 
 

See the last table. 

Is it still necessary to worry about file sizes 

if SUNLearn is zero-rated? 

 

Yes – it not only about the cost of data but 
also about the download speed. On slow 3G, 
even a small and data light video (say of 20 
MB) will take very long to download. Bigger 
files might potentially not even download on 
very slow internet connections. 
Read more, here. 
 

Are library resources zero-rated? So far, the library site is zero-rated on 
Telkom.  
(Rating on other service providers to be 
confirmed). 

 
Are (embedded) YouTube videos free for 
students to watch on SUNLearn? 
 

No. SUNLearn’s zero-rating will only apply to 

videos uploaded directly to SUNLearn. This 

does not include hyperlinks to videos that 

are hosted outside SUNLearn (e.g. TED talks 

or YouTube videos), even if these external 

videos are embedded on the course page 

itself. 

 

Is MS Teams zero-rated, if (potentially) 
integrated with SUNLearn?  
 

MS Teams is not currently zero-rated, even 
when integrated with SUNLearn.  
 

Is MS Teams generally zero-rated? 
 

MS Teams is not currently zero-rated.  

https://learn.sun.ac.za/mod/book/view.php?id=1012530&chapterid=46754


Which synchronous software is zero-rated? SUNstream (which uses Adobe Connect), as 
created within SUNLearn, is zero-rated and 
can be used for synchronous activities within 
modules.  
 

Are other Microsoft Office applications, 
including Outlook, zero-rated? 
 

Not currently. 
 

Is the SUNLearn mobile app zero-rated? The SUNLearn app is also zero-rated and is a 
handy app to use for working offline. Read 
more, here. 
 

Are there ways to minimise data usage (in 
cased I need to access a platform/website 
that is not zero-rated) 

Yes, there are various ways to do this. . 
(For Lecturers: A PDF of all the above tips are 
also uploaded  here).  

 

 

SUNLearn: zero-rated service providers 
Please note: zero-rating for these providers is only applicable within South Africa. 

Service provider 

 

 

Telkom Telkom requires a minimum amount of data to allow access to 
SUNLearn. Telkom will not open SUNLearn if your balance is 
zero. You should therefore always maintain a minimum 
balance of data (it can be a small data bundle) even though 
SUNLearn is zero-rated. 
 

Vodacom Vodacom requires a minimum amount of data to allow access 
to SUNLearn.  You should therefore always maintain a 
minimum balance of data (it can be a small data bundle) even 
though SUNLearn is zero-rated. 
 

MTN  MTN has a monthly cap of 500MB free SUNLearn usage. Once 
you have reached that cap you will incur data costs when using 
SUNLearn. 
 

Cell C Cell C is currently zero-rated. 
 

 

  

http://www.sun.ac.za/english/learning-teaching/student-affairs/cscd/Documents/Guidance%20for%20Student%20Online%20Learning/Using%20the%20SUNLearn%20Application%20Compressed.pdf
http://www.sun.ac.za/english/learning-teaching/student-affairs/cscd/Documents/Guidance%20for%20Student%20Online%20Learning/Using%20the%20SUNLearn%20Application%20Compressed.pdf
http://www.sun.ac.za/english/learning-teaching/student-affairs/cscd/Pages/Tips-for-Containing-Mobile-Data-Costs.aspx
https://learn.sun.ac.za/pluginfile.php/2205993/mod_resource/content/1/Tips%20for%20containing%20mobile%20data.pdf


Zero-rated sites 
Zero-rated Stellenbosch University sites, as per service provider. 

Service URL Vodacom Telkom Cell C MTN 
Service Desk: IT and Learning 

Technologies 

https://servicedesk.sun.ac.za Y Y Y Y 

SUNLearn https://learn.sun.ac.za Y Y Y Y 

SUNOnline (for short courses) https://online.sun.ac.za N Y Y Y 

SUNStream/Adobe Connect https://stream.sun.ac.za   Y Y Y Y 

This site is listed as zero-rated but we are 

monitoring data usage discrepancies to address 

user queries.  

Learning Hub (USB) https://usblearn.belpark.sun.ac.za Y Partial Y Partial 

University Library https://library.sun.ac.za  N Y N N 

EZproxy library access (links library 

users to databases) 

https://ez.sun.ac.za  N In testing N N 

Single Sign on (login authentication) https://sso.sun.ac.za  Y Y Y Y 

Single Sign on (login authentication) https://sso-prod.sun.ac.za Y Y Y Y 

Citrix (secure server connection) https://stbcitrix.sun.ac.za Y Y Y Y 

Citrix (secure server connection) https://suvpn.sun.ac.za Y Y Y Y 

Student Feedback site https://studentfeedback.sun.ac.za  Y Y Y Y 

Content Distribution Network https://cdn.sun.ac.za Y Y Y Y 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservicedesk.sun.ac.za%2F&data=02%7C01%7C%7C3c000519a5cb4c69f20708d7d0a22ad3%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C637207267259432032&sdata=ThmVoZ589Vo4CHDFhpEjm3wizq%2FbDa4xTkL%2BNb3bMyE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.sun.ac.za%2F&data=02%7C01%7C%7C3c000519a5cb4c69f20708d7d0a22ad3%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C637207267259432032&sdata=2cbPTc2xhfvqesDM6xcEX4sZNqOGfKjjRZmb6EOxXdk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.sun.ac.za%2F&data=02%7C01%7C%7C3c000519a5cb4c69f20708d7d0a22ad3%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C637207267259442027&sdata=L9GMoVb%2F1PyHdTX%2FcDIUXJccDCqUsr5hS%2B8GwC3SiGI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstream.sun.ac.za%2F&data=02%7C01%7C%7C3c000519a5cb4c69f20708d7d0a22ad3%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C637207267259472006&sdata=VnrZ%2BqOKwv7qJERHUTbx2kT17eoNOcOZMtU3vyhGnG8%3D&reserved=0
https://usblearn.belpark.sun.ac.za/
https://library.sun.ac.za/
https://ez.sun.ac.za/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsso.sun.ac.za%2F&data=02%7C01%7C%7C3c000519a5cb4c69f20708d7d0a22ad3%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C637207267259452023&sdata=8DmADZXinRK57uz753Yi%2B1WPnqHTxpCTNv6jyU87DOg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsso-prod.sun.ac.za%2F&data=02%7C01%7C%7C3c000519a5cb4c69f20708d7d0a22ad3%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C637207267259462014&sdata=%2Fln3ai5eKi17tM87fIf152cSH6oHkqSgH3%2B5YCvOybs%3D&reserved=0
https://stbcitrix.sun.ac.za/
https://suvpn.sun.ac.za/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstudentfeedback.sun.ac.za%2F&data=02%7C01%7C%7C3c000519a5cb4c69f20708d7d0a22ad3%7Ca6fa3b030a3c42588433a120dffcd348%7C0%7C0%7C637207267259442027&sdata=drpROy77fVXJHa9ob7MSaqdOsali9rKXYWGgEkOo1bg%3D&reserved=0
https://cdn.sun.ac.za/
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