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part in the fight against Covid-19.
Bellville’s Nceba Simayile, 50, serves

asa.

Quintin Quarantino brings
comfort to hospital ward

A computer is connecting ICU patients with
their loved ones. By Biénne Huisman

nside Cape Town's Tvgerberg Hospi-
Iml. there's a robot affectionately named

rantino who is playing “his™
part in the fight against Covid-10.

Bellvill's Necba Simayile, 50, serves
as a pastor at the Kalkfontein and
amandi Baptist churches.
fore becoming  church leader,
worked in banking. Sim
says he had never been in a hos-
pital until 10 August, when he
tested positive for Covid-10.
ing admitted 1o
herg Hospital, he spent a
hon 46 days in the inten-
¢ unit. On 3 September,
Simayile’s condition took a tum
for the worse, leaving doctors with
1o choice but to put him on a venti-
lator. The nest day, IC?

e, Vuyelwn,
said she and the
« children could say good

bye to him via a virtual meeting,
with the help of Quintin the robot.
At the time of the virtual meeting,
mayile was heavily se
“I remember feeling very confused,”
Simayile tells Spotlight.

“I remember seeing Quintin; secing my
wife and my family at home, praying for
me to live. Peaple from the church were
there in the house, praying for me. I v
confused about why they were praying.

“1 didnt realise my hands were tied to
the bed, and that there was this big pipe
in my mouth. It was strange... not once
did it cross my mind that I could die. Lat-
er my wife told me that on 4 Scptember
they had called her, saying  only
had a few moments left to Jive.
They bricfed her before the
meeting. They told her that
Twould be able to hear them
Id not be able to re-

ated.

aile’s immi-
nent demise proved unfounded.

On 7 September he regained consciousness
and felta lot better.

“I woke up and the doctor said [it was] a
miracle that 1 [was] alive. Not many people
being on a ventilator, they told
me. Indeed, it was a miracle... I believe it was
ng people praying for me when I was

, Quintin
alls, allow-
t” patients in

nce 25 August, the Double Robtics
robot has helped several families to say
goodbye to their sick loved ones for the
st time. The meetings are kept private,
with Quintin being steered remotely via a
maobile phone app from outside the ward.

Clinical director of Sunskill Labora-
tory, Prof lan Viok, who is also head of
Stellenbosch University’s neurosurgery

division, says Quintin was named by staff
at the hospital's Covid-19 ICU, The name
“Quintin Quarantino™ is a play on the
name of American film director Quentin
Tarantino.

On the night of Simayile’s virtual prayer
meeting, ICU staff were controlling Quin-
ti

“The doctor was there with Quintin the
robat, so they obviously spoke to my wife

He recalls the lonely hours at the hospi-
1

tal

urse or doctor comes
our and It

hour

these moments came, they were

Pastor Necba and his wife Vuyelwa Simayile.

the worst moments of my li
my loved one:

: remembering

imayile had
mi

via Quintin was good; it
Although not good enough, because lo
about touch, about hugs. The only time my
wife was happy was when I finally came
home. For me, it helped to i

mind. T kept on thinking, T will come out of
here healthy, one day. It calmed my nerves.”

Alelper who never tives
Sunskill Laboratory owns Quintin and Viok
says once the pandemic has subsided, the
helpful robot will return to the Iab and con-
tinue assisting with training.

March, Prof Coenie Koegelenberg from
Stellenbosch University had the ids
Quintin
who never gets tired and can never get in
fected. Later they decided to use Quintin for
tual meetings between patients and fam-
Kocgelenberg, a pulmonologist, noted
that it was diffieult for healtheare wor
to provide adequate psychological support

ilie

Photo:

Supplied/Spotlight

he Double Robotics
robot has helped
several families to say
goodbye to their sick
loved ones for the last
time. The meetings
are kept private, with
Quintin being steer
remotely via a mobi
phone app

while we:

ring masks and goggles, as “they

look like aliens, and it is difficult to hear”
Quintin's virtual meetings are usually

contralled by volunteers from Stellenbosch

University’s psychiatric department. They
founded the “resiliency clinie” at Tyg
Hospital to help staff cope with the on-
slaught of the pandemic.

A the moment, psychologist Maryke
ates Quintin twice a week from
a room adjoining the Covid-19 ICU
AU the height of the pandem

Hewett

e
ward, she said 1
there.

“In the ward, things ¢
she says. “One day there are
next there are four,
or they pass away. ec
time. The sisters and nurses at the
were very concerned about the patien
i about the lack of closure. So that's
how this initiative came about.”

‘The virtual meetings with Quintin nor-
mally last up to 30 minutes.

“If it's the patient’s first time with Quin-
tin, a nurse or sister will brief him or hy
telling them what to expect,” says Hewett, *
they ar

nt to emparwer pati
“When we do virtual visits with patients
who are unconscious ot sedated and intu-
bated, we give family members a description
of what to expect. We tell them the patient
has tubes in his or her mouth, and so on.”

End-of-life sessions
Of all the virtual meetings Hewelt has ar
ranged, four turned out to be the Jast before
patients succumbed to the virus.

“When a person is worseni

eir vitals are dropping; we do end-of-life
* she says.

says they ask the family .

if they want to be there, as this might be

their last visit.
“People

ickly gel together... praying,
singing. 1 leave them alone. [ put my app on
mute to give them privacy. It gets emotion-

‘Thesc goadbye scssions can be anything
from five minutes to two hours, For end-o
life sess mily, take

towork.

“I had to learn to walk...
“But with the help of my wi
Tam Jearning to get around again. I'm plan-

84
ning to be fully fit by December.” DM168

This article was produced for Spotlight —
health journalism in the public interest.
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Quintin the robot connects isolated Covid-19 patients with families
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Quintin the robot. who has been assisting physicians at

Tygerberg Hospital's Covid-19 intensive care unit (ICU). is now

also helping to put concerned family members
in touch with ICU patients that ha...

Quintin the robot connects isolated Covid-19 patients with families

Quintin the robot, who has been isting physici at Tyg: g Hospital's Covid-19 intensive care unit (ICU), is now also helping to put concerned family members
in touch with ICU patients that have had to be isolated — and in some cases, allowing them to say goodbye for the very last time. Quintin, a Double Robotics robot that
looks like a computer tablet on wheels, has been equipped to do video and voice calls using the freely available WhatsApp service, or regular phone calls. That means
family members can now dial in to “visit” with patients in the Covid-19 ICU.

Quintin can be remotely steered using an app and
therefore hospital staff don't have to physically enter the
ward to position the robot. This reduces their risk of infec-
tion, saves on personal protective equipment (PPE) and
frees up their time to focus on other tasks.

Enabling contact between patients and their families
has been a “humanising process”, explains Dr Kerry
Louw, a p: iatrist at 1 University's Faculty
of i and Health Sci (FMHS) and T
Hospital. She likens the experience of being a panenl m
an ICU to "a form of psychological anguish which involves
a fear of death, unexpected pain and sensory depriva-
tion, as well as overstimulation".

“ICU patients are not only physically ill, but often also
suffer psychologically because they are isolated from
their families, are sleep-depri due to the

ing of ines, and experience no natural light
or air movement. Some patients stay in an ICU for long
periods of time, and it becomes really difficult for them,”
Louw explains.

Louw says the Department of Psychiatry was already providing individual and group support for
healthcare staff working with Covid-19 patients, when a colleague asked if they could help with patient
family contact. When Quintin is called upon to assist, he moves over to the patient and sometimes
stays with them for hours while the family visits virtually.

According to Prof Coenie Koeg g, an FMHS pt gist who also works in Tygerberg Hos-
pital’s Covid-19 ICU, the idea of using Quintin in this capacity came about “because we didn't expect
the patients to be so aware, awake and anxious.”

“It is difficult for healthcare workers to provide psychological support through a mask and goggles,
because you look like an alien and it is difficult to hear what people are saying,” he says.

None of the ICU specialists have fallen ill yet, but Quintin's services as an intermediary between
patients and their families have been indispensable.
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Die families van Covid-19-pasi-
ente in die Tygerberg-hospitaal
kan nou danksy tegnologie met
hul geliefdes gesels en hulle
groet in “n tyd wat dit vir baie
nie moontlik is nie.

Terwyl hospitaa...

Robot verbind familie, pasiénte

Ané van Zyl

Die families van Covid-19-pasi-
ente in die Tygerberg-hospitaal
kan nou danksy tegnologie met
hul geliefdes gesels en hulle
groet in 'n tyd wat dit vir baie
nie moontlik is nie.

Terwyl hospitaalbesoeke ta-
boe is, word 'n robot nou by die
hospitaal ingespan om Covid-19-
waakeenheidpasiénte met hul
families te verbind wanneer dit
sleg gaan en hulle desperaat vir
kontak is.

Die robot, Quintin, wat dok-
ters in die Covid-19-waakeen-
heid bygestaan het, help nou so-
dat familielede en pasiénte in
die waakeenheid met mekaar
kan gesels. En in party gevalle
maak Quintin dit moontlik vir
mense om mekaar 'n laaste keer
te groet.

Quintin lyk soos 'n tabletreke-
naar op wiele en kan met behulp
van WhatsApp video- en stemop-
roepe maak, asook gewone tele-
foonoproepe. Dit beteken dat fa-
milielede nou kan bel om pasi-
ente in die Covid-19-waakeen-
heid te “besoek”.

“Quintin word deur 'n app be-
heer en hospitaalpersoneel hoef
dus nie die hospitaalkamer fi-
siek binne te gaan om die robot
na die pasiént toe te neem nie,”
lui 'n verklaring van die Univer-
siteit Stellenbosch (US) se fakul-
teit geneeskunde en gesond-
heidswetenskappe.

“Dit verminder hul risiko vir
infeksie, bespaar persoonlike be-
skermende toerusting en maak
personeel se hande los om op an-
der take te fokus,”

In party gevalle is die pasiénte
nie wakker terwyl die gesin met
hulle kommunikeer nie, maar

Dr. Kerry Louw, 'n psigiater van die US en die Tygerberg-hospitaal,
staan agter Quintin die robot.

die kontak is steeds betekenis-
vol, sé dr. Kerry Louw, 'n psigia-
ter van die US en die Tygerberg-
hospitaal. “Ons kon sover 'n
paar gesprekke vir sterwende
pasiénte moontlik maak. Een ge-
sin was selfs by totdat die pasi-
ent gesterf het,” sé Louw.

Sy sé die ervaring van 'n pasi-
ent in 'n waakeenheid “is 'n
vorm van sielkundige angs wat
'n vrees vir die dood, pyn en sen-

soriese ontbering, sowel as oor-
stimulasie” insluit.

“Pasiénte in die waakeenheid
is nie net fisiek siek nie, maar ly
ook sielkundig omdat hulle van
hul gesinne geisoleer is.

“Sommige pasiénte bly vir 'n
lang tyd in die waakeenheid en
dit raak vir hulle baie moeilik.

“Dit is wonderlik om die glim-
lagte te sien sodra pasiénte met
hul gesinne kontak maak. Dit

Quintin toe hy nog saalrondes
gedoen het.

het so 'n groot verskil gemaak.”

Wanneer Quintin gevra word
om te help met 'n oproep, ry hy
na die pasiént se kamer en bly
soms ure by hulle terwyl die ge-
sin gesels.

“Ek verduidelik altyd vooraf
vir die gesinne wat om te ver-
wag en hoe iemand lyk wat gein-
tubeer is, want dit kan 'n skok
wees. Party gesinne wil nie visu-
ele kontak hé nie en verkies 'n
gewone oproep.

“Ons gaan altyd by die pasiént
in om te kyk hoe dit met hulle
gaan na 'n gesprek met hul ge-
sinne. Ons volg ook op met die
gesinne, wat baie emosioneel
kan wees nadat hulle met die pa-
siént kontak gemaak het.”

Volgens haar het party pasién-
te se toestand verbeter na 'n op-
roep met hul familie omdat hul
streshormone stabiliseer.

Quintin is voorheen ingespan
om virtuele saalrondes te doen
indien spesialiste in die waak-
eenheid nie self by die hospitaal
kon wees nie.
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Technology, in the form of a
robot named Quintin, is help-
ing families get in touch virtu-
ally with their loved ones who
have been isolated at Tygerberg
Hospital's Covid-19 intensive

care unit...

Robot connects Covid patients
with loved ones at Tygerberg ICU

Nomahlubi Jordaan

Technology, in the form of a
robot named Quintin, is help-
ing families get in touch virtu-
ally with their loved ones who
have been isolated at Tygerberg
Hospital's Covid-19 intensive
care unit.

In some cases, the robot has
helped families say their last
goodbyes to their loved ones.

Quintin, according to the
hospital in Cape Town, is a
double robotics creation that
looks like a computer tablet on
wheels.

It is equipped to do video
and voice calls using What-
sApp or regular phone calls.

The robot can be remotely
steered using an app, which
means hospital staff do not
have to physically enter the
ward, thereby limiting the risk
of infection, saving on personal
protective equipment (PPE)
and freeing up their time to
focus on other tasks.

“Enabling contact between
patients and their families has
been a ‘humanising process’,”

ALLOWING CONTACT: Dr Kerry
Louw of Tygerbeg Hospital in
Cape Town, with Quintin the
robot Picture: DAMIEN SCHUMANN

Stellenbosch University faculty
of medicine and health sci-
encesand Tygerberg Hospital
psychiatrist Dr Kerry Louw
said.

She likened the experience
of being a patient in an ICU to
“a form of psychological an-
guish which involves a fear of
death, unexpected pain and

sensory deprivation, as well as
overstimulation”.

Louw said ICU patients
were not only physically ill, but
often also suffered psychologi-
cally because they were isolat-
ed from their families, sleep-
deprived due to the constant
beeping of machines, and ex-
perienced no natural light or
air movement.

“In some cases, the patients
have not been awake while the
family communicates with
them, but it has still been
meaningful.

“We have been able to or-
ganise some end-of-life conver-
sations for people to say good-
bye.

“One family wanted to be
present at the moment of pass-
ing and we enabled them to be
there with the patient.”

Sometimes Quinton stays
with a patient for hours while
the family visits virtually.

“I always explain to the fam-
ilies beforehand what to expect
and what it looks like to see
someone who is incubated, as
it can be a shock. — TimesLIVE

PEAR
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A hospital robot has, in some
cases, helped families say their
last goodbyes to their loved

ones.

Quintin, according to the
Tygerberg Hospital in Cape
Town, is a Double Robotics

robot that loo...

Robot connects isolated ICU
patients with loved ones

Virtual family
hospital visits
very emotional

By Nomahlubi Jordaan

A hospital robot has, in some
cases, helped families say their
last goodbyes to their loved
ones.

Quintin, according to the
Tygerberg Hospital in Cape
Town, is a Double Robotics
robot that looks like a comput-
er tablet on wheels. It is
equipped to do video and voice
calls using the WhatsApp ser-
vice, or regular phone calls, al-
lowing family members to dial
in to “visit” patients in the ICU.

The robot can be remotely
steered using an app, and
therefore hospital staff do not
have to physically enter the
ward, thereby limiting the risk
of infection, saving on person-
al protective equipment (PPE)
and freeing up their time to fo-
cus on other tasks.

“Enabling contact between
patients and their families has
been a ‘humanising pro
said Dr Kerry Louw. a ps;
trist at Stellenbosch Unive
ty’s faculty of medicine and

health sciences (FMHS) and
Tygerberg Hospital.

She likened the experience
of being a patient in an ICU to
“a form of psychological an-
guish which involves a fear of
death, unexpected pain and
sensory deprivation, as well as
overstimulation”.

According to Louw, ICU pa-
tients are not only physically
ill, but often also suffer psycho-
logically, because they are iso-
lated from their families, are
sleep-deprived due to the con-
stant beeping of machines,
and experience no natural
light or air movement.

“Some patients stay in an
ICU for long periods of time,
and it becomes really difficult

wanted to be
present at the
moment of
passing the
patient

for them,” she said.

“It's heart-warming to see
the smiles once patients have
connected with their families.
It has made such a difference.

“In some cases, the patients
have not been awake while the
family communicates with
them, but it has still been
meaningful. We have been
able to organise some end-of-
life conversations for people to
say goodhye.

“One family wanted to be
present at the moment of pass-
ing and we enabled them to be
there with the patient.”

When he is on call, Quintin
moves over to the patient and
sometimes stays with them for
hours while the family visits
virtually.

“T always explain to the fam-
ilies beforehand what to ex-
pect and what it looks like to
see someone who is intubated,
as it can be a shock. Some fam-
ilies don’t want visual contact
and prefer audio contact.

“We always check in with
the patient to see how they are
doing after engaging with their
families. We also check in with
the families, who can be very
emotional after they've con-
nected with the patient.
hitps://voutu.be/x-ytuucz-
CiU
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QUINTIN the robot, who has been
assisting physicians at Tygerberg
Hospital's Covid-19 intensivcare unit
(ICU), is now also helping to put con-
cerned family members in touch with
ICU patients who...

Quinton the robot links dying
Covid-19 patients with families

STAFF WRITER

QUINTIN the robot, who has been
assisting physicians at Tygerberg
Hospital’s Covid-19 intensivcare unit
(ICU), is now also helping to put con-
cerned family members in touch with
ICU patients who have had to be iso-
lated - and in some cases, allowing
them to say goodbye for the last time.

A double robotics robot that looks
like a computer tablet on wheels,
Quintin has been equipped to do video
and voice calls using a freely available
WhatsApp service or ordinary phone
calls.

That means family members can
now dial in to “visit” with patients in
the Covid-19 ICU.

Quintin can be remotely steered
using an app and therefore hospital
staff don’t have to physically enter the
ward to position the robot.

Enabling contact between patients
and their families has been a “human-
ising process”, Dr Kerry Louw, a psychi-
atrist at Stellenbosch University’s Fac-
ulty of Medicine and Health Sciences
(FMHS) and Tygerberg Hospital said.

According to Professor Coenie
Koegelenberg, an FMHS pulmonolo-
gist who works in Tygerberg Hospi-

tal's Covid-19 ICU, the idea of using
Quintin in this capacity came about
“because we didn’t expect the patients
to be so aware, awake and anxious”.

“It’s difficult for health-care work-
ers to provide psychological support
through a mask and goggles, because
you look like an alien and it’s difficult
to hear what people are saying,” he
said.

Louw said connecting the family
who wanted to be present when their
relative died was memorable and
moving.

“We were able to have Quintin
present while the family sang and
prayed with the patient as he died. It
was very powerful.

“It has been a huge privilege to
engage with patients and their families
at such a vulnerable time in their lives.
It is beautiful, but hard,” she said.

When Quintin is called on to assist,
he moves over to the patient and
sometimes stays with them for hours
while the family visits virtually.

“I always explain to the families
beforehand what to expect and what
it looks like to see someone who is
intubated, as it can be a shock. Some
families don’t want visual contact and
prefer audio contact,” said Louw.

QUINTIN the robot is equipped to do video
and voice calls using a freely available
WhatsApp service or ordinary phone calls.
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Synopsis -

In Cape Town a robot is helping COVID-19 patients at Tygerberg Hospital
connect with their loved ones. Due to people not being allowed to visit
patients in isolation units Quinton the Robot is doublin...
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Quintin is used to assist physicians at the hospita...
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Tygerberg hospital is using robot to help key patients who have had to be
isolated in the intensive care Units stay in touch with their family
members. A Double Robotics robot Quintin that looks like...
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Quinton the robot, who has been assisting doctors at Tygerberg Hospital, is
now also helping to connect patients in the intensive care unit with their
families and friends.(Insert:) Dr Kerry Louw, ps...
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Quinton the robot, who has been assisting doctors at Tygerberg Hospital, is
now also helping to connect patients in the intensive care unit with their
families and friends.(Insert:) Dr Kerry Louw, ps...
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